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• AppArmor, a Rave Mobile Safety Company

• A custom branded personal safety application

• Made available by CalOES

• Currently using RAVE Alert

• Districtwide Deployment

What is the SDCCDsafe App?



Developed in partnership with the 
College Police Department, this app 
provides students, faculty, and staff 

with direct access to safety 
resources, emergency contacts, and 

real-time alerts.

The official safety app of the 
San Diego Community College District.

Designed to support all SDCCD 
locations—including City College, 

Mesa College, Miramar College, and 
the seven campuses of San Diego 

College of Continuing Education—this 
app helps you stay connected and 

protected wherever you are on 
campus.



LiveSafe App at City College

 Deployed at City College February 1, 2017
 2,824 Registered Users
 321 SafeWalks

 687 Events
 85 Graffiti & Vandalism (18)
 93 Emergency Messages (14)
 88 Suspicious Activity (11)
 53 Disturbances (26)
 63 Drugs/Alcohol (14)
 19 Mental Health (4)



Emergency Options: Quickly connect to the right services during an emergency or to report a safety 
concern. 

Friend Walk: Send your location to a friend, pick a destination, and let your friend track your location 
in real time.

Report an Incident or Crime Tip: Multiple ways to report a safety/security concern directly to the 
SDCCD College Police Department.

Campus Maps: Access maps for SDCCD campuses.

Safety Toolbox: Enhance your safety with the set of tools provided in one convenient app.

Chat with College Police: Communicate live with dispatchers at College Police via chat.

I’m OK!: Send your location and a message indicating that “You’re OK” to a recipient of your 
choosing.

Safety Notifications: Receive Timely Warnings, Crime Alerts, and real-time emergency instructions 
from the SDCCD Police Department during on-campus incidents or critical situations.

Safe App Features



Home Screen
• No login or credentials required

• Initial features similar to LiveSafe

• Clicking the banner on any screen returns you 
to the home page

• Call College Police – Direct dial



 Emergency Options

• Call College Police

• Call 988 Crisis Lifeline 

• Emergency Call 911

Connects you to 619-388-6405

Currently connects you to 988 Crisis Lifeline 
for mental health. 

In the future it will connect to



Friend Walk

 Press the "Emergency" button to initiate an emergency call.

Have your walk monitored in real time.

Follow these steps:

1. Select a friend to send your location.

2. Friend has 3 minutes to accept the request.

3. Pick your destination.

4. Start walking!

When you arrive at your destination, simply “Finish Trip” 



Report an Incident or Crime Tip

• Anonymous requires: Report Type, Location 
of Incident, and Incident Details

• Can attach images, videos, or files

 May not be seen by a dispatcher in real time. 

Disturbance
Drugs/ Alcohol
Graffiti Removal
Harassment
Mental Health
Suspicious Activity

Theft
Vandalism
IT Outage
Power Outage
Other Report

Current Report Types:



 Message College Police
1:1 real-time chat with College Police Dispatch 

A Dispatcher must be available

 User must be connected to Wi-Fi or a cellular network to use this feature.



 Campus Maps

• Links to the campus maps on their websites.

• SDCCE links to the “Campuses” landing page 
of their website.

• Can be updated or changed as needed.



Safety Toolbox
 Safety Services page of    

…..the District website.

All previous push 
notifications sent to the 
app. Includes Timely 
Warnings, Crime Alerts, 
Safety Bulletins, etc.

 Notification History



Safety Toolbox

 By email, the recipient receives an email: “I just downloaded a 
great app called SDCCD Safe. It's the San Diego Community College 
District Safety App! You can get it at the URL below: 
https://sdccd.apparmor.com/clients/sdccd.edu/index.html  Enjoy!”

 Share This App

https://sdccd.apparmor.com/clients/sdccd.edu/index.html


• Send a Google Maps link by text or email to the 
person(s) of user’s choice.

• User’s real-time Latitude and Longitude is 
displayed in the app.

“I’m OK”

User’s device must have 
location services enabled.

• This feature does not 
contact College 
Police.

 



About AppArmor

• More information about AppArmor

• Link to AppArmor website

About / Preferences

Send App Feedback

• Send details for General Feedback, or 
submit issues for App Technical Support.

• Email required

• Can include photos or files



Adjustable Preference Settings

• Manage your push Notification Settings

• Review Push Notification History

About / Preferences

Privacy Statement – AppArmor Website

Data Update – Checks for app updates

_Archive – Past release announcements, 
source code downloads, version histories, etc.



• Mobile Blue Light
• Work Alone
• Emergency Procedures
• Social Escape
• Parking Permits & Services
• Well-Being Resources

Additional App Information
Future Features…

Check out some of the features other campuses have in their 
safe apps - screenshots included at end of presentation.



Husson University



Thank you! 

Any Questions?



University of California, Los Angeles



University of Florida



San Diego State University



Northern Arizona University



University South Florida



Nevada State University



University of Georgia



University of Nevada, Reno
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